CLEC Fraud Alert Referral Example

E-mail Body will contain: 

SVC_ACCT            2222221234
RULE_COMMENT        EEM CCD Hot Orig 
DATE_TIME_CREATED   Sun Jun 10 14:35:16 2003

AECN                8489 
TOTAL_CALLS         3

TOTAL_MINS          0

NUMBER_OF_ALERTS    1

	Name
	Description

	SVC_ACCT            
	Telephone number

	RULE_COMMENT        
	Description of alert 

CCD=Calling Card

COL=Collect

BT3=Bill to Third Party

UBS=Unknown Billing Service
Inter=Interlata

Intra=Intralata

Intl=International

Orig=specific to the originating location

Term=specific to the terminating location

Hot=referring to specific countries that are high fraud

	DATE_TIME_CREATED   
	Date alert created

	AECN
	OCN

	TOTAL_CALLS         
	Number of LIDB queries


**Attachment in e-mail is a tab-delimited ASCII file, column headings ADDED here in red:
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	Column
	Field
	Description

	A
	Feature
	Service Feature utilized on call-i.e. Call Forward, 3-way, etc. 

	B
	Originating number
	Number call originates from

	C
	Terminating Number
	Number call terminates to

	D & E
	Originating Location & State
	

	F & G
	Terminating Location & State
	

	H
	Call Date/time
	Query Date & time

	I
	Carrier
	IXC

	J
	Operator Assist
	Default value is 1
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